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For all questions about your ceiling fan please read all 
included instructions, installation procedures, trouble-
shooting guidelines and warranty information before 
starting installation

For fast service have the following information below 
when you call:

For missing parts or general inquiries
call our trained t t:

• Model Name and Number
• Part Number and Part Description
• Date Of Purchase and Purchase Location

Email: lighting.na@schonbek.com

1-800-836-1892
MON-FRI 8AM-5PM EST

1-800-836-1892
MON-FRI 8AM-5PM EST

Email: fansupport@schonbek.com

GENERAL INQUIRIES FAN SUPPORT

DO NOT RETURN TO STORE
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1. To reduce the risk of electric shock, ensure electricity has been tur
at the circuit breaker before beginning. 

2. All wiring must be in accordance with the National Electrical Code “ANSI/
NFPA 70” and local electrical codes. Electrical installation should be per-
formed by a licensed electrician. 

3. To reduce the r e, electric shock, personal injury or damage to the 
fan or other items, the outlet box and support structure must be securely 
mounted and capable of reliably supporting a minimum of 35 Ibs (15.9 
kg). Use only UL/cUL listed outlet boxes marked “FOR FAN SUPPORT.”

 Use only the screws and washers provided with the outlet box. 

4. The fan must be mounted with a minimum of 7 ft. (2.1m) 
clearance from the trailing edge of the fan blades t
and a minimum of 1.5 ft (0.5m) from the edge of the fan blades to the 
surrounding walls. 

5. Never place objects in the path of the fan blades.

6. To avoid personal injury or damage to the fan and 
other items, please be cautious when working around 
or cleaning the fan. 

7. To avoid electrical shock or damage to the mot a-
ter or chemicals when cleaning the fan or fan blades. A dry cloth or lightly 
dampened cloth will be suitable for most cleaning. 

8. After making electrical connections, spliced conductors should be turned 
upward and pushed carefully up into the outlet box. The wires should be 
spread apart with the grounded conductor and the equipment-ground-
ing conductor on one side of the outlet box, and the 
ungrounded conductor on the other side of the outlet box. 

9. All set screws must be checked and re-tightened where necessary before 
installation. 

SAFETY RULES

Hanging Weight: 
S2432: 12.47 KG/27.5 LBS
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02   SAFETY RULES

WARNING: Do not install or use your fan if any part(s) is/are damaged or 
missing. This product is designed for use only with the supplied parts and/
or accessories designated for use with this product by Schonbek. Substitution of 
parts or accessories not designated for use with this product by Schonbek 
could result in personal injury or property damage and will void the warranty. 
Contact an authorized dealer or the manufacturer if any parts are damaged or 
missing. 

WARNING: To reduce the risk of electric shock, this fan must  
be installed and operated with the supplied wall control, or controlled from the 
Schonbek app. 

WARNING: Do not use power tools to assemble or install your fan. Using power 
tools can result in improper assembly which can lead to noise or fan 
damage,personal injury or property damage. 

WARNING: To reduce the risk of personal injury, do not bend the 
blade arms when installing the brackets, balancing the blades or cleaning the 
fan.

WARNING: If unusual oscillating movement is observed, immediately stop using 
the ceiling fan and contact the manufacturer, its service agent or suitably 
qualified persons
The Ceiling Fan suspension system should be examined at least once every two 
years. 
The replacement of parts of the safety suspension system device shall be 
performed by the manufacturer, its service agent or suitably qualified persons.

WARNING: Do not insert foreign objects between rotating fan blades. 

WARNING: Do not operate fan unless fan blades are in place.  
Noise and fan damage can occur 

WARNING: This appliance is not intended for use by young  
children without supervision.

WARNING: If unusual oscillating movement is observed, immediately stop
using the ceiling fan and contact the manufacturer, its service agent
or suitably qualiÿed persons.

 

WARNING:
to the fan or other items, the outletbox and support structure must be 
securely mounted and capable of reliably supporting a minimum of 35 Ibs 
(15.9 kg). Use only UL/cUL listed outletboxes marked “FOR FAN SUPPORT.” Use 
only the screws and washers provided with the outletbox.

CAUTION: Before assembling your fan, refer to the “Making  
the Electrical Connections“ section. If you feel you do not have 
enough wiring knowledge or experience, have your fan installed  
by a licensed electrican. 

NOTE
the circuit breaker.
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This Schonbek Smart Fan is:

DC 

 MOTOR

GET SMART

WALL CONTROL
SF-WCBT-WT
Optional accessory 
Sold separately
6 fan speeds
Dims light to 1%
ON/OFF

Quiet, reliable, and up to 70%
more efficient than AC motor 
fans

Compatible with our Schonbek appWi-Fi and Bluetooth enabled 

for unlimited control

Coordinates with smart devices 

for voice-activated control

REMOTE CONTROL
SF-RCBT-WT White
Included with 
each fan
6 fan speeds
Dims light to 1%
ON/OFF

WALL CONTROL
WC20-WT

works with the
Google Assistant

S24326

Damp location-listed to the strictest cETL 

safety regulations
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NOTE: 
NOTE: 

03   TOOLS & MATERIALS REQUIRED

IMPORTANT:

S2432
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PACKAGE CONTENTS   04

A:  Box

Machine Screws (2)

Spring Washers (2)

Flat Washers (2)

: afety Cable

 Flat Washer (1)  

Spring Washer (1)  

Wood Screw (1)

: Wire Connectors (8)

(included with receiver)

RPL-F2432-PARTS

Mounting Bracket/Downrod Assmebly
RPL-SGHGR-ASM-**

Main Body Assembly

S2432-R3-032
Reciever

Coupler Cover
RPL-S2432- COU-**

Remote
SF-RCBT-WT

S2432

Crystal Assembly (20x)
RPL-GLA-S2432

Canopy Assmebly/
Ring
RPL-CAN-SGRND-**



05     MOUNTING OPTIONS      INSTALLING THE MOUNTING BRACKET

Standard Ceiling Slope Ceiling

CAUTION:

A

S2432



lHanger Bal

iP n

ornwoD d

Set Screw

Black/White, Blue, 
Red, Gray, Yellow 
wires and safety cable

Downrod

Set Screws (2)

ornwoD d

Hairpin Clip
)Locking Nuts (2

Set Screws and

iP sivelC n

0     HANGING THE FAN

iP sivelC n

Hairpin Clip
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2

1

3

9

8

7

5

6

4

Hanger Ball/

Mounting Bracket

Downrod

Canopy

Canopy Screw 
Cover

Coupling Cover

Collar

Clevis Pin

Hairpin Clip

Screws

HANGING THE FAN    06
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NOTE:

C

Pull

06     HANGING THE FAN
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1

2

1. Mounting Bracket

2. Receiver

HANGING THE FAN    06
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C

C

WARNING:

07      MAKING THE ELECTRICAL CONNECTIONS
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INSTALLING THE OPTIONAL WALL CONTROL    08

NOTE:

NOTE:
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08      INSTALLING THE OPTIONAL WALL CONTROL
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FINISHING THE INSTALLATION    09

Screw

Hanger
Bracket Canopy

Canopy Screw 

S2432



      INSTALLING THE 

1. Install the crystals above by threading them into 
each pedal.  Repeat for the x20 crystals. 

2. Make sure the crystal assembly is correctly 
threaded into the lamp holder. 
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Air-Gap
Switch*

A:

B:

C:

Air-Gap Switch:

(Counter-Clockwise)

(Clockwise)

Press and hold buttons 
for 10-15 seconds.

* Air-Gap Switch only 
included with wall control

Control To purge, press and hold 
buttons for 4 seconds.

NOTE

NOTE

11        CONTROLLING THE FAN

20 S2432



CONTROLLING THE FAN     11
Controlling Multiple Fans with Remote or Wall Controls

NOTE:

NOTE:

Synchronizing Control Across Multiple Fans
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Fan Direction:

Press and hold 
button for 4 seconds.

Press and hold 
button for 4 seconds.

Fan Direction
Press and hold 

button for 4 seconds.

11  CONTROLLING THE FAN
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RESET     12

NOTE

Press and hold buttons for 10 seconds Press the reset button on the receiver 

until the receiver beeps
Press and hold the  and  for 10 seconds until LED  

blinks green and receiver emits 2 long beeps

NOTE

NOTE

Schonbek

Schonbek

23S2432
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NOTE

13  APPLICATION

24

The Schonbek app will walk you through the main screen 
and show you how to create schedules, change fan speeds, 
dim the light, switch between Summer and Winter Modes, 
invite users, create groups and much more.

To use the Schonbek app, download it from the App Store or 
Google Play.

S2432

 the Schonbek app.



Model Description FinishProduct

Bluetooth Remote Control WT

Bluetooth Wall Control WT

Coupler SFD -I  

SF-WCBT- 

SF-RCBT- 

Slope Ceiling Kit SFCK-   

ACCESSORIES     14

25S2432

Compatible with Schonbek Smart Fans
6 fan speeds, dims light to 1%

6 fan speeds, dims light to 1%
Works in conjunction with Schonbek Smart fan receiver
(not included)



Downrod 
SFDR-12   

SFDR-18

SFDR-24

SFDR-36   

Model DescriptionProduct

14  ACCESSORIES

and .75 I.D.
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WARNING

TROUBLESHOOTING     15
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To do this: 

15  TROUBLESHOOTING
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TROUBLESHOOTING     15

SF-WCBT-WT

Schonbek

Schonbek
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CERTIFICATE OF WARRANTY
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